


1. Go to website http://m3blast.com/
2. Click on Sign Up

3. Fill up the detail
a. Username : must be 6 to 11 alphanumeric characters (e.g.: harley2308)
b. Password : must be 6 to 11 alphanumeric characters (e.g. : quinn2308)
c. Confirm Password:Must samewith password.
d. Security Code : must be 8 alphanumeric characters (e.g. : abel3001)

http://m3blast.com/


e. Choose your package.

f. Choose your payment method.
4.

**Package details as per below.



a. You need to fill up the contact detail as per below.

b. You need to fill up billing address as per below.



c. Once you done fill up all above details you need to tick agree on box terms and
condition and followed by newsletter it’s optional. And you need to click “Sign Up”
button to complete your registration.

d. Once your registration complete. You will receive a pop up and email as per below.



**example for email that you will receive :

**Once you receive this email you need to make payment to activate you service. And payment slip /
receipt need Email to m3blast@xoxtech.com.my .

mailto:m3blast@m3tech.com.my


a. You need to fill up the company detail as per below.

b. You need to fill up the contact detail as per below.



c. You need to fill up billing address as per below.

d. Once you done fill up all above details you need to tick agree on box terms and
condition and followed by newsletter it’s optional. And you need to click “Sign Up”
button to complete your registration.



e. Once your registration complete. You will receive a pop up and email as per below.

*example for email that you will receive :

**Once you receive this email you need to make payment to activate you service. And payment slip /
receipt need Email to m3blast@xoxtech.com.my .

mailto:m3blast@m3tech.com.my


a. You need to fill up the company detail as per below.

b. You need to fill up the contact detail as per below.



c. You need to fill up billing address as per below.

d. Once you complete fill up all detail then you need to click Sign Up

e. Once you click sign up button, terms and condition button will appear / pop-up and you
just need to tick agree and followed by newsletter it’s optional. And you need to click
“Sign Up” button again to complete your registration.



f. Once your registration complete. You will receive a pop up and email as per below.

*example for email that you will receive :

**Once you receive this email you need to make payment to activate you service. And payment slip /
receipt need Email to m3blast@xoxtech.com.my .

mailto:m3blast@m3tech.com.my


Once payment has done and our side receive the payment advise/slip, we will activate your account and
will receive an email as per below:

**For Basic Package

**For Business Package

**For Corporate Package



1. Go to website http://m3blast.com/
2. Click on Login

3. Fill up username and password that you have register.

http://m3blast.com/


4. Once login, the front page view will be as per below:

5. You can check you balance credit and expiry date on the top right side.

6. On left side you can check for Broadcast (type of Broadcast/SMS), Phonebook & Account
information.



7. Under box Account Information, you can set up your Profile, User Account, to Top Up your
credit and download Reporting.

8. The entire ID you can set up on User Account.
a) For Basic package, only valid for 2 user ID’s
b) For Business package, only valid for 5 user ID’s
c) For Corporate package, only valid for 10 user ID’s

9. To set up your user ID you need click on User Account under Account Information

10. Once you select User Account will appear box as per below and you need to fill up detail as at
Create new Sub-User box. Please make sure the on credit box need to fill up the credit amount
to be share with Sub-user.



Click here

11. Once you fill all detail needed, you need click on confirm button at bottom of page. Once done
you will receive pop up as per below:

12. Once already successful 2nd user will receive an email as per below:

13. Once sub-user account already successful the credit will deduct from your account.
14. Only main account able top up credit. For sub-user need request main user to transfer credit.
15. For Top-up credit. First you need select top up under Account Information.



16. You need select the package to top-up and payment method.

17. Once you have selected your package and payment method. All your detail will as per below:

18. Youmay change the detail before click continue



19. Once you click continue, you need confirm all detail before submit.

P/S: You just need to tick agree at terms and condition button and followed by newsletter it’s optional.
And you need to click “Submit” to complete your Top-up request.

20. Once you submit you must make a payment and send payment slip to
m3blast@xoxtech.com.my . Then the credit will credit to your account.
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Click here

1. Select single SMS under Broadcast box.

2. Step 1 you need to fill in all the number that you would to broadcast SMS. Follow as instruction
given on right page as per above.

a) For telephone number must in international mobile number format.
e.g.
60127654321 - Malaysia
6512345678 - Singapore
628161315495 – Indonesia

b) Insert up to 2000 number only.
c) For data from excel or notepad
d) Example as per below:

(Onemobile number per line)
must copy and paste in the box.



3. Step 2 you need to select language and insert SMS
a) You need select language.
b) You need insert message to be broadcast.
c) SMS character and limit

SMS Message Characters Limits:
English - 144 Chars
Chinese - 55 Chars
Long SMS- 692 Chars
**All symbol as: [] {} ~ \|^ will count as 2 characters

d) * Note: Please use Chinese character input software to insert Chinese characters into
message

e) On bottom right side you check the character limit that you have you used.
f) Example as per below image:

g) Once you have done insert message you need click preview button at bottom of page



Click here

h) Once you click preview, confirmation SMS will pop-up. You need to check the SMS first if
everything okay.

i) You need click send button at bottom page to send SMS.

j) Once you click send the pop-up will show as per below:

Note: Header : * For new client header M3Blast will appear in SMS, this is to cater incase client SMS content which have word
that related to international branding, e.g. : Facebook, WhatsApp.

* Telco company will add extra charge or suspendM3tech short code if they found out has international
branding in content.

* As precaution M3tech place default header (M3BLAST) as an indicator that SMS content is using local
branding.

header.
* If client insist for remove the default header. Please email to m3blast@xoxtech.com.my to disable the default

mailto:m3blast@m3tech.com.my


Click here

Broadcast Process: * All SMS that been schedule will delay within 30 minutes for monitoring purpose.
* This is to ensure that all on client SMS content is clean.
* Client can request to whitelisted (allowed) if they want the broadcast to be release once scheduled.
* Client need to request via email at m3blast@xoxtech.com.my
* T&C apply.

1. Select add new group under box phonebook.

2. You need to fill up the detail to create your new group.

3. Once done fill up just click button add next to box group description

4. Once you click add group detail will appear on Group Details column

mailto:m3blast@m3tech.com.my


Click here

d) Currently support to process 2000 contact details within a single file. For additional
contact please upload a new file.

e) All numbers must be in international mobile number format.

5. Clicks add contact under phonebook box.

6. For add contact if less than 5 number you can fill up directly under insert contact. Follow as
below step.

7. If contact number more than 5 contacts. You can upload the data.
a) Click on upload contact.
b) You can download sample data on right side.
c) Fill in the detail as per request.

f) We only support files with *.xls, csv and txt format.
g) Sample as per below.



Click here

h) Once you have done update the excel file. Kindly choose file and click send.

i) Once you have done select your group and upload contact file. You can view the contact
detail under selection view contact.

j) Select group name and click view.

k) You can edit or delete contact at below page.



Click here

l) Youmay multiple delete contact or selected contact by tick the box on the right contact
details and click delete on bottom of page.

8. To use Group SMS, Select Group SMS under Broadcast box.

9. Step 1 you need to select or add new group

10. Step 2 you need to select language and insert SMS
a) You need select language.
b) You need insert message to be broadcast.
c) SMS character and limit

SMS Message Characters Limits:
English - 144 Chars
Chinese - 55 Chars
Long SMS- 692 Chars

1. Click here

2. Click here



**All symbol as: [] {} ~ \|^ will count as 2 characters
d) * Note: Please use Chinese character input software to insert Chinese characters into

message
e) On bottom right side you check the character limit that you have you used.
f) For Variable message is one message including different detail.

For example: Your new instalment for loan acct ending XXX (VAR1) is RMX,XXX (VAR2).
A Letter will reach you in next few days.

g) For variable message you need to click variable 1 and variable 2 (depend on detail you
need to share).

h) For Variable message input you can update from contact list on column Var 1. And Var
2.

i) Variable message you may choose either one variable input or two variable input.
j) Example as per below image is sample for variable message:



k) For Group SMS you are allowed to broadcast either Immediate or schedule. For
schedule you can select date and time as per below. Once you already select date and
time broadcast you need click preview button at bottom of page.



Click here

Click here

l) Once you click preview, confirmation SMS will pop-up. You need to check the SMS first if
everything okay.

m) You need click send button at bottom page to send SMS.

n) Once you click send the pop-up will show as per below:

o) For schedule broadcast you able to manage/ edit the SMS detail
p) First you need to select Manage Schedule SMS under Broadcast box.



q) You can view the entire schedule SMS that you has been schedule.
r) You can manage the SMS by click edit button as per below.

s) Once you click edit button, there a pop-up that you able to edit your message, date and
time.

t) If you have any changes you may click update at the bottom of the box.

u) Once schedule SMS has been broadcast it will clear fromManage Schedule SMS.



Click

Click

Click

Click

a. Select Reporting under box Accounting Information.

b. Once you click on reporting :
a. Select User ID
b. Type Of Message (SMS)
c. Select reporting by date & time on column date & time or by month

d. If you choose by date just a small calendar icon on column date and time. Then select
date click done and click submit.



Click

Click

e. If you choose by month you need select month and year. Then click submit.

f. Once click submit, your entire broadcast list will appear. You can download the report to
excel.

g. Just click at bottom of page Download Excel.



h. Once download all data will be in excel.
i. Report downloaded will show all broadcast report for that date or that month selected.

Example as per below:



Click

Click

Click

1. This features only valid for Business and Corporate Package.
2. First you need to select Personal SMS on Broadcast Box.

3. Then add phone number

4. You need fill up name and mobile number. Once you fill need click confirm.

5. Once you click confirm. PhoneBook Record has been added will appear.



6. Step 1. You to select the phone number that you wish to broadcast. This only allowed one
number per broadcast.

7. Step 2. Once you have select the mobile then you need to insert message. And click preview.

8. Once you click on preview. Confirmation box will appear once you confirm the SMS and number
you need to click on send.



9. Once you click send the pop-up will show as per below:



Click

Click

Click

1. This features only valid for Business and Corporate Package.
2. First you need to select Broadcast (with Var) on Broadcast Box.

3. Step 1 you need upload file name
a) For upload file name you need to click Upload File on Step 2 next to File Name.

b) You need to download the sample file for your reference.

c) Sample download will appear as per below.

 Column (A)MUST phone number for broadcast



Click 1

Click 2

 Column (B) is Variable 1
 Column (C) is Variable 2
 Variable message depend on your broadcast text.
 File name are allowed to use once.

d) Once you done fill up the detail. You need to choose file on file name side and click send

4. Step 2. insert SMS in message box
a) You need insert message to be broadcast.
b) SMS character and limit

SMS Message Characters Limits:
English - 144 Chars
**All symbol as: [] {} ~ \|^ will count as 2 characters

c) For variable message you need to click variable 1 and variable 2 (depend on detail you
need to share).

d) Variable message you may choose depend on your input.

5. Step 3. You need to select file name.



6. Once you choose File Name to use for Broadcast you need click preview.

7. Once you click on preview. Confirmation box will appear once you confirm the SMS and number
you need to click on send.

8. Once you click send the pop-up will show as per below:



Click

Click

1. This features only valid on Corporate Package.
2. Preset messages are a convenient way of sending quick messages to a predefined group of

people.
3. First you need to select Create Template on Broadcast Box.

4. Step 1. You need to insert message either with variable or without.
5. Step 2. Key in name in box Message Name then click save.



Click

Click

6. Once you have saved the message. You able to manage the manage/edit the message.by click
Manage Template on Broadcast box.

7. To edit message you need click on edit column, for delete just click (X) symbol on delete column.

8. For edit once you click edit button, there a pop-up will show as per below. Once you complete
edit your message you need click update.



Click

Click

Click

9. For Broadcast you need click on Broadcast Message under Broadcast Box.

10. Step 1 you need upload file name
e) For upload file name you need to click Upload File on Step 2 next to File Name.

f) You need to download the sample file for your reference.

g) Sample download will appear as per below.



 Column (A)MUST phone number for broadcast
 Column (B) is Variable 1
 Column (C) is Variable 2
 Variable message depend on your broadcast text.
 File name are allowed to use once.

h) Once you done fill up the detail. You need to choose file on file name side and click send

11. Once you update contact go back to broadcast message.
12. Step 1. You need select Message name. Depend on message that would to be send.



Click

13. Once you have chosen message name, message will appear in message box.

14. Step 2. Select file name that you want to broadcast.

15. Once you choose file name. You need to click send.

16. Once you hit send button. There a message will pop-up as per below.


	**For Basic Package
	**For Corporate Package

