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REGISTRATION M3 BLAST

1. Go to website http://m3blast.com/
2. Click on Sign Up

FEUUM Terms & Conditions  Contact Us MsB I_ AST 4 Asignup  Diogin

EmMpowE /S
Your BuStagéss

With - Mobile Marketing

3. Fill up the detail
a. Username : must be 6 to 11 alphanumeric characters (e.g.: harley2308)
b. Password : must be 6 to 11 alphanumeric characters (e.g. : quinn2308)
c. Confirm Password: Must same with password.
d. Security Code : must be 8 alphanumeric characters (e.g. : abel3001)

Please fill up this form to create an account.

Username *
[ harley2308

Password *

[

Security Code *



http://m3blast.com/

e. Choose your package.

Package

Choose package

Basic Package
Business Package

Corporate Package
Choose Payment

**Ppackage details as per below.

- BASIC - - BUSINESS - - CORPORATE -

RM 120 RM 550 RM 2000

Sign Up Nowl Sign Up Now! Sign Up Nowl

SMS Credits SMS Credits SMS Credits
1200 SMS G000 SMS 23,600 SMS
SMS Per Unit SMS Per Unit SMS Per Unit
RM 0.10 RM 0.092 RM 0.085
2 User IDs 5 User IDs 10 User IDs

f. Choose your payment method.

Payment Method

Direct Bank-In Hong Leong Bank Berhad

Direct Bank-In Hong Leong Bank Berhad
Direct Bank-In Bank Islam Malaysia Berhad
Direct Bank-In Alliance Bank Malaysia Berhad




REGISTRATION BASIC PACKAGE

a. You need to fill up the contact detail as per below.

Title

|. Mr

Name: *

|.. John Doe

IVC Number: *

I 183645125334

Address: *
[ ry Resort,
Postcode: *

| L7410

City: =

State:

| Selangor

Mobile No: *

I 0123456789

Email: *

| John@example.com

b. You need to fill up billing address as per below.

Name

‘ lohn Doe

Company Name:

I XOX TECHNOLOGY BERHAD

Company Address:

I Lot 17.1, 17th Floor Menara Lien Hoe, No. 8 Persiaran Tropicana Tropicana, ‘

Postcode:

47410

City:

[ Petaling Jaya

State:

Selangor

Office No:

I 0378862423
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¢. Once you done fill up all above details you need to tick agree on box terms and
condition and followed by newsletter it’s optional. And you need to click “Sign Up

button to complete your registration.

”

Office No.:
| 0378862423

+ | agree to M3 Tech
Subscribe to Newsletter:

d. Once your registration complete. You will receive a pop up and email as per below.

Successful registration!

Thank you for select XOX Tech as your friendly mobile service provider.

Kindly email us the payment slip at m3blast@xoxtech.com.my once you've credited

to XOX Tech’'s account

Have a good day...

For more inguiry please do not hesitate to contact us at m3blast@xoxtech.com.my

Close




**example for email that you will receive :

From: m3blast@m3tech.com.my Sent: Thu 2/13/2020 3:31
Te: hafizudin@m3tech.com.my

Ce m3blast@m3tech.com.my

Subject: M3 Blast Order Confirmation Reference Number 13152738

MIBLAST

M3 Technologies (Asia) Bhd (199901007872(482772-D})}
Lot 17.1, 17th Floor, Menara Lien Hoe

No. & Persiaran Tropicana

Tropicana Golf & Country Resort, 47410 Petaling Jaya

Selangor Darul Ehsan, Malaysia

Thank you for shopping with us. Your order information is as follows.

Sales Order
Order Items
No Package Description Price Subtotal
1 Basic Current SMS Credit: 0 RM120.00 RM120.00
Top-Up Credit: 1200
No. of ID: O

Total RM120.00

Payment Information

Direct Bank-In Bank Name: Hong Leong Bank Berhad
Account No: 14800300573
Account Holder: M2 Technologies (Asia) Berhad

Customer Information

Company Details Biling Address

Company Name: Name: HARLEY QUINN

Company Address: Cormpany Name: M3 TECHNOLOGIES ASIA BERHAD

Postcode: LOT 17.1, 17TH FLOOR MENARA LIEN HOE NO.
City: Company Address: PERSIARAN TROPICANA TROPICANA GOLF &
Office No: COUNTRY RESORT

Fax No: Postcode: 47410

Contact Person PETALING JAYA

Login ID: harley2308 : Selangor

Name: HARLEY QUINN Office No: 0378862423

Mobile No: +601110237367

E-mail: hafizudin@m3tech.com.my

Order No: 13152738

Order Date: 13-Feb-2020

Order Status: Pending Confirmation Of Payment

Thank you for signing up with M2 BLAST. Please email your payment transaction slip / receipt to m3blast@m3tech.com.my. We will immediately process your order and activate your ID

If you have any inquiries, please do not hesitate to contact us. Thank You!

M3 Technologies (Asia) Bhd

Lot 17.1, 17th Floor, Menara Lien Hoe

MNo. 8 Persiaran Tropicana

Tropicana Golf & Country Resort, 47410 Petaling Jaya
Selangor Darul Ehsan, Malaysia

**0Once you receive this email you need to make payment to activate you service. And payment slip /
receipt need Email to m3blast@xoxtech.com.my .



mailto:m3blast@m3tech.com.my

REGISTRATION BUSINESS PACKAGE

a. You need to fill up the company detail as per below.

[ 199901007872 (482772-D)

Company Address

Selangor

Office No.: *
D373852423

Name: *

[ 1ohn Do

/C Number:

[ 183645125334

Address: ~

[ :ry Resort, B, Persiaran Tropicana, Tropicana, 47410 Petaling Jaya, Selangor I
Postcode: *
‘ 47610

Ci =

‘ Petaling Jaya
State:

‘ Selangor

Mobile No: *

{ 0123456789

Email: =

‘ lohn@example.com

4




¢. You need to fill up billing address as per below.

Name
[ John Doe

Company Name:

| XOX TECHNOLOGY BERHAD

Company Address:

[ LOT 17.1, 17TH FLOOR MENARA LIEN HOE NO. PERSIARAN TR |

Postcode:
| 47410

City:
| PETALING JAYA
State:

‘ Selangor

Office No:
| 0378862423

d. Once you done fill up all above details you need to tick agree on box terms and
condition and followed by newsletter it’s optional. And you need to click “Sign Up”
button to complete your registration.

Office No.:
| Da7as62423

+ |agree to M3 Tech
Subscribe to Newsletter:




e. Once your registration complete. You will receive a pop up and email as per below.

Successful registration!

Thank you for select XOX Tech as your friendly mobile service provider.

Kindly email us the payment slip at m3blast@xoxtech.com.my once you've credited

to XOX Tech’s account
Have a good day...
For more inquiry please do not hesitate to contact us at m3blast@xoxtech.com.my

Close

*example for email that you will receive :

MOBLAST

M3 Technologies (Asia) Bhd (199901007872(482772-D))
Lot 17.1, 17th Floor, Menara Lien Hoe

Ne. 8 Persiaran Tropicana

Tropicana Golf & Country Resort, 47410 Petaling Jaya

Selangor Darul Ehsan, Malaysia

Thanik you for shopping with us. Your order information is as follows.

Sales Order
No Package Description Price Subtotal

1 Business Current SMS Credit: 0 RM550.00 RM550.00

Top-Up Credit: 6000
No. of ID: 0
Total RM550.00
Payment Information
Direct Bank-In Bank Name: Hong Leong Bank Berhad
Account No: 14800300573
Account Holder: M3 Technologies (Asia) Berhad

Customer Information

Company Details Biling Address

Company Name: M3 TECHNOLOGIES ASTA BHD Name: TEST DUMMY

R LOT 17.1 17TH FLOOR MENARA LTEN HOE ND8  Company Name: M3 TECHNOLOGIES ASTA BHD

: PERSIARAN TROPICANA SRS LOT 17.1 17TH FLOOR MENARA LIEN HOE NO 8

Fostcode: 47410 RNy PERSIARAN TROPICANA

City: Selangor Postcode: 47410

Office No: 0378860592 City: petaling jaya

Fax No: State: Selangor

Contact Person Office No: 0378862423

Login ID: dummy2308

Name: TEST DUMMY

Mobile No: +601110237367

E-mail: nurdinshah@m3tech.com.my

Order Information

Order Nos 14121627
Order Date: 14-Feb-2020
Order Status: Pending Confirmation Of Payment

Thank you for signing up with M3 BLAST. Please email your payment transaction slip / receipt to m3blast@m3tech.com.my. We will immediately process your order and activate your 1D
If you have any inquiries, please do not hesitate to contact us. Thank You!

M3 Technologies (Asia) Bhd

Lot 17.1, 17th Floor, Menara Lien Hoe

No. 8 Persiaran Tropicana

Tropicana Golf & Country Resort, 47410 Petaling Jaya
Selangor Darul Ehsan, Malaysia

**0Once you receive this email you need to make payment to activate you service. And payment slip /

receipt need Email to m3blast@xoxtech.com.my .



mailto:m3blast@m3tech.com.my

REGISTRATION CORPORATE PACKAGE

a. You need to fill up the company detail as per below.

Company Name
[ DiANA SPA BERHAD

Company Reg No.
[ 422765k

Company Address
[ LOT 17.1 17TH FLOOR MENARA LIEN HOE TROPICANA

Postcode
[ 47410

City

[ PETALING uAYA
State

| Selangor
Office No.: *

[ 0378362423

Fax No:

Type of Business:

| Others

Title
|' Mrs

Name: *
[ DiaNA

IIC Number: *

[ 960405125366

Address: *
|' LOT 17.1 17TH FLOOR MENARA LIEN HOE TROPICANA

Postcode: *
[ 47410

city: *
[ PETALING JAYA

State:

| Selangor

Maobile No: *

[ 0172222467




C.

d.

e.

You need to fill up billing address as per below.

DIANA

Company Name:
[ DIANA SPA BERHAD

Company Address:
| LOT 17.1 17TH FLOOR MENARA LIEN HOE TROPICANA

Postcode:
[ 47410

city:
[ PETALING JAYA

State:

| Selangor

Office No:
[ 0378362423

Once you complete fill up all detail then you need to click Sign Up

Office No:
03782362423

Once you click sign up button, terms and condition button will appear / pop-up and you
just need to tick agree and followed by newsletter it’s optional. And you need to click
“Sign Up” button again to complete your registration.

Office No.:
| 0378862423

v | agree to M3 Tech
Subscribe to Newsletter:




f.  Once your registration complete. You will receive a pop up and email as per below.

St

Thank you for select XOX Tech as your friendly mobile service provider.

Kindly email us the payment slip at m3blast@xoxtech.com.my once you've credited

to XOX Tech’s account

Have a good day...

For more inquiry please do not hesitate to contact us at m3blast@xoxtech.com.my

Close

*example for email that you will receive :

Subject: M3 Blast Order Confirmation Reterence Number 14162920

MOBLAST

M3 Technologies (Asia) Bhd (199901007872(482772-D))
Lot 17.1, 17th Floor, Menara Lien Hoe

No. 8 Persiaran Tropicana

Tropicana Golf & Country Resort, 47410 Petaling Jaya

Selangor Darul Ehsan, Malaysia

Thank you for shopping with us. Your order information is as follows.

Sales Order

Order Items

No Package Description Price Subtotal

1 Corporate Current SMS Credit: 0 RM2,000.00 RM2,000.00
Top-Up Credit: 23600
No. of ID: 0

Total RM2,000.00

Payment Information
Direct Bank-In

Bank Name: Hong Leong Bank Berhad

Account No: 14800300573
Account Holder: M3 Technologies (Asia) Berhad

Customer Information
Company Details Biling Address

Company Name: DIANA SPA BERHAD Name: DIANA
£ . LOT 17.1 17TH FLOOR MENARA LIEN HOE Company Name: DIANA SPA BERHAD
ampany Address:
TROPICANA Company Addrass: LOT 17.1 17TH FLOOR MENARA LIEN HOE
Postcode: 47410 ey g TROPICANA
City: Selangor Postcode: 47410
Office No: 0378860592 City: PETALING JAYA
Fax No: State: Selangor
Contact Person Office No: 0378862423
Login ID: test2308
Name: DIANA
Mobile No: +60172222467
E-mail: tech.com.my

Order Information

Order No:
Order Date:

14162920
14-Feb-2020

Order Status: Pending Confirmation Of Payment

Thank you far signing up with M3 BLAST. Please email your payment transaction slip / receipt to mablsst@matech

We will diately process your order and activate your ID
1f you have any inquiries, please do not hesitate to contact us. Thank Yout

M3 Technologies (Asia) Bhd

Lot 17.1, 17th Floor, Menara Lien Hoe

No. & Persiaran Tropicana

Tropicana Golf & Country Resort, 47410 Petaling Jaya
Selangor Darul Ehsan, Malaysia

**0Once you receive this email you need to make payment to activate you service. And payment slip /
receipt need Email to m3blast@xoxtech.com.my .



mailto:m3blast@m3tech.com.my

Once payment has done and our side receive the payment advise/slip, we will activate your account and
will receive an email as per below:

**For Basic Package

From: m3blast@m3tech.com.my Sent: Tue 2/25/2020 10:58 AM
To: hafizudin@ms3tech.com.my

Cc m3blast@m3tech.com.my

Subject: M3 Blast Account Activation (Order No. 13152738)

Dear Valued Customer,

» &5

First and foremost, thank you very much for your interest on our M3 Blast mobile solutions & mobile marketing.
Start browsing by opening http://www.m3blast.com and spread the news by clicks.

Your Login ID : harley2308

Your Password : quinn2308

Your Mobile Number : +601110237367
Status of Payment : Successful

Credit Available : 1,200 credits

If you have any inquiry, please do not hesitate to drop us an email at m. h.com.my or call our service at 03-78862423 (Mondays-Fridays, 9am to 6pm, except public holidays).

Thanking you once again for your interest and support. Kindly login to check your current balance.

Best regards,
M3 Technologies (Asia) Berhad
http://www.m3tech.com.m:

**For Business Package

From: m3blast@m3tech.com.my Sent: Tue 2/25/2020 11:01 AM
To: nurdinshah@m3tech.com.my

cc m3blast@m3tech.com.my

Subject: M3 Blast Account Activation (Order No. 14121627)

Dear Valued Customer,

D 1&

First and foremost, thank you very much for your interest on our M3 Blast mobile solutions & mobile marketing.

Start browsing by opening http://www.m3blast.com and spread the news by clicks.

Your Login ID : dummy2308

Your Password : dumy2308

Your Mobile Number : +601110237367
Status of Payment : Successful

Credit Available : 6,000 credits

If you have any inquiry, please do not hesitate to drop us an email at m3bl h.com.my or call our service at 03-78862423 (Mondays-Fridays, 9am to 6pm, except public holidays).

Thanking you once again for your interest and support. Kindly login to check your current balance.

Best regards,
M3 Technologies (Asia) Berhad
http://www.m3tech.com.m:

**For Corporate Package

© Extra line breaks in this message were removed,

From: m3blast@m3tech.com.my Sent: Tue 2/25/2020 11:07 AM
To: fadzii@m3tech.com.my

e m3blast@m3tech.com.my

Subject: M3 Blast Account Activation (Order No. 14162920)

&1

Dear Valued Customer, =2
First and foremost, thank you very much for your interest on our M3 Blast mobile solutions & mobile marketing.

Start g by opening http://www.m3blast.com and spread the news by clicks.

Your Login ID : test2308

Your Password : TESTING2308

Your Mobile Number : +60172222467
Status of Payment : Successful
Credit Available : 23,600 credits

If you have any inquiry, please do not hesitate to drop us an email at m3blast@xoxtech.com.my or call our customer service at 03-78862423 (Mondays-Fridays, 9am to 6pm, except public holidays).
Thanking you once again for your interest and support. Kindly login to check your current balance.
Best regards,

M3 Technologies (Asia) Berhad
http://www.m3tech.com.m




MANUAL GUIDELINE

1. Goto website http://m3blast.com/
2. Click on Login

Empoweg
Your BuSTaess

With Mobile Marketing

3. Fill up username and password that you have register.

M3BLAST

Forgot Password?

I

4



http://m3blast.com/

4. Once login, the front page view will be as per below:

M 3 BI ‘\ E ; | ByHome | Dmookmanus | gfsignup | (giTemee conamions | g@conastus

Hello, harley2308. [T 1 gl Cr=dis: 1,200 credits. Expiry date 25-Feb-2021 [ Log Out |

BROADCAST - = -
Step 1: Insert all recipients mobile numbers
SMS
G Mobile No: Mote: All numbers must be in internationsl
» Single SMS
mobile number format.
» Group SM5

» Manage Scheduls SMS

6512345875 - Singapors
628161315405 - Indonesia

PHONEBOOK
Group Phonebook
w Add New Group Insant up to 2000 mobile numbars only.

Add Contact
# o “One mobile number per fine

w View Contact
Personal Phonebook For ssioel and notepad kindly copy and pasts
» Manage Contact in the box.
Step 2: Select language and insert message
ACLORT; I ECRERATIC N Lenguzge: # English [ Chinese (Big5) © Long SMS
- Profie * Mote: Flesse use chiness character input software o insert chiness characters into messsge

» User Account

» Top Up Message: SMS Message Characters Limits:
» Reporting English - 144 Chars
[ Log Out ] Chinese - 55 Chars

Long SME- 892 Chars

Char Limit: 0/ 144 Chars | 0 Words

Mttt Silhaiceni il

Fowerad by M3 Technoingles (Asla) 5o (1856010075T2{452T

2005-2003 All rights ressrved_ Cusiomer Carsline: D3-TE552423, Sam-Spm {hon-Fri)

5. You can check you balance credit and expiry date on the top right side.

MBBL ﬁ f ; | e | Do | iy | it | i
T m“i.. 200w, gy e JEFenatan | Log T |

EEOADCAST
SR 10 Inebert Sl FeckRENES IOtk BumAsE
Lo WA e Pl A Pusa i Seyd [ o Tl
e L]
= Chrowp 3WS o

* Masage famedon I8 -

6. On left side you can check for Broadcast (type of Broadcast/SMS), Phonebook & Account
information.

BERCLOAIDCAasST

s=nM s

=» Single SMS

> Grous SMS

= Nanage Schedule s|mas

PHOMNE BO O RS

SGroupp Phoneboolkk

= MMAcdd MNMew SGroupe

= JSAdd Contact

= Wiiewe Contact
Personal Phhonebooic

=» NMNanage Contact

SSUCCODLIRTT IR PO R PLASTT 1O

ProTile

User Accowret
ToR U
Reportimg
Log Out ]

it 200 B




7. Under box Account Information, you can set up your Profile, User Account, to Top Up your
credit and download Reporting.
8. The entire ID you can set up on User Account.
a) For Basic package, only valid for 2 user ID’s
b) For Business package, only valid for 5 user ID’s
c) For Corporate package, only valid for 10 user ID’s
9. Tosetup your user ID you need click on User Account under Account Information
Step 2: Select language and insert
PN A RSBt Language: [+ English || Chinese ( Bigs ) = Len

% Erafilo * Mote: Please use chinese character input software

» User Account g

» Top Up
Message:

» Reporting
[ Log Out ]

10. Once you select User Account will appear box as per below and you need to fill up detail as at
Create new Sub-User box. Please make sure the on credit box need to fill up the credit amount
to be share with Sub-user.

HEND, NATIBYLIUO. m LIBUILS. 1,£UU CIBUILS. EADIY Ui £
)

BROADCAST
User Details
SMS -
Main User Credit Balance: 1,200
» Single SMS
» Group SMS Max Mo. of Sub Users 0
» Manage Schedule SMS Current No. of Sub Users: 0
Existing Sub-users: Fls Select Sub-User b
PHONEBOOK
Group Phonebook it
» Add New Group Create New Sub-User

% Aucconiae New Sub-User Nama: |

» View Contact
Personal Phonebook New Sub-User |

» Manage Contact Password:

Sub-User Confirm |

ACCOUNT INFORMATION Password:

Sub-User Email: |

» Profile

» User Account Credits: |

» Top Up

» Renodimg “Confirm |
[ Log Out ]




11. Once you fill all detail needed, you need click on confirm button at bottom of page. Once done
you will receive pop up as per below:

Hello, harley2308. Credits: 1,200 credits. Expiry date: 25-Feb-2021 [ Log Out |

Thank You

Your request was succesful and user m3collectio may use the portal.

12. Once already successful 2" user will receive an email as per below:

M3 Blast Sub-User Account Activation (Credit: 600) nbox x & @

m3blast@xoxtech.com.my Tue, Mar 3, 4:23 PM (8 days ago) Y% 4=
to me, m3blast =

Dear Valued Customer,
First and foremost, thank you very much for your interest on our M3 Blast mobile solutions & mobile marketing.
Start browsing by opening http://www m3blast com and spread the news by clicks

Your Login 1D : m3collectio

Your Password : m3collect

If you have any inquiry, please do not hesitate to drop us an email at m3blast@xoxtech.com.my or call our customer service at 03-2161 1101 (Mondays-Fridays,
9am to 6pm, except public holidays).

Thanking you once again for your interest and support.

Best regards,
XOX Technology Berhad

https://www.xoxtech.com.my

13. Once sub-user account already successful the credit will deduct from your account.
14. Only main account able top up credit. For sub-user need request main user to transfer credit.
15. For Top-up credit. First you need select top up under Account Information.

Step 2: Select language and insert 1

ACCOUNT INFORMATION =
Language: ) English I Chinese ( Bigs ) U Lon

» Profile | * Note: Please use chingse character input software

» User Accgint
w Iapaiin Message:
[ Log Out ]




BROADCAST

SMS

» Single SMS

» Group SMS

» Manage Schedule SMS

PHONEBOOK

Group Phonebook

» Add New Group
» Add Contact

» View Contact
Personal Phonebook
» Manage Contact

ACCOUNT INFORMATION

» Profile

» User Account
» Top Up

» Reporting

[ Log Out ]

17. Once you have

16. You need select the package to top-up and payment method.

MSBLAST

ArHome | EBockmakuUs | @ signup | (oTerms& Conditions | [ Contactus

Hello, harley2308. Cre:ms: 600 credits. Expiry date: 25-Feb-2021 [ Log Out ]

Go For MOBILE
MARKETING
with M3Blash

\Welcome, and thanks for choosing to register with M3 Biast SMS Web Service. This quick and FREE

registration allows you access to our SMS portal page

Login Details

[Pls Select]
[Pls Seleci]

Package

Payment Method

Basic Package
Business Package
Corporate Package

PHON|
wITHMZELAS Ty
APF; -

Note: * Indicates Col

[“Confirm |

selected your package and payment method. All your detail will as per below:

Contact Details

Tithe: Mrs v]
Name: HARLEY QUINN |
V'C Number: 680823020200 | * e.g. 700821045267
Address: LOT 17.1, 17TH FLOO :
MENARA LIEN HOE NO. #-
Postcode: 47410 I8
City: FETALING JAYA &
State: Selangor y
Moabile No.: +601110237357 |+ e.g. 80122456720
Email: hafizudin@xoxtech.com.my | -

Billing Address

Name : HARLEY QUINN |
Compsny Nsme:  XOX TECHNOLOGY BERHAD |
Company LOT 17.1, 17TH FLOOR =
MENARA LIEN HOE NO. A
Address:
Paostcode: 47410 |
City: FETALING JAYA |
State: Selangor v
Office No.: 0378362423

Mote: * Indicates Compulsory Fields

[T

18. You may chang

e the detail before click continue




19. Once you click continue, you need confirm all detail before submit.

IS, e Sy C. [y \SUNa. YUY LeSuna. gy

Contact Details

Name: Mrs HARLEY QUINN
C Number: 080823020200
Address: LOT 17.1, 17TH FLOOR MENARA LIEN HOE NO. PERSIARAN TROPICANA

TROPICANA GOLF & COUNTRY RESORT

Postcode: 47410

City: PETALING JAYA

State Selangor

Mobile No.: +801110237367

Email hafzudin@xoxtech.com.my

Payment Details

Payment Method : Direct Bank-In

Bank Name : Hong Leong Bank Berhad
Account No 14300300573

Amount : RM 120.00

Order Id 12113048

Billing Address
Name : HARLEY QUINN
Company Name: XOX TECHNOLOGY BERHAD

Company Address: LOT 17.1, 17TH FLOOR MENARA LIEN HOE NO. PERSIARAN TROPICANA
TROPICANA GOLF & COUNTRY RESORT

Postcode: 47410

City: PETALING JAYA
State: Selangor

Office No.: 0373362423

| agree to M3 Tech Tame & Conditione
Subseribe to Newsletter: Yes J No

[

P/S: You just need to tick agree at terms and condition button and followed by newsletter it’s optional.
And you need to click “Submit” to complete your Top-up request.

Successful registration!

Thank you for select XOX Tech as your friendly mobile service provider.

Kindly email us the payment slip at m3blast@xoxtech.com.my

once you've credited to XOX Tech’s account
Have a good day...

For more inquiry please do not hesitate to contact us at

m3blast@xoxtech.com.my
Close

20. Once you submit you must make a payment and send payment slip to
m3blast@xoxtech.com.my . Then the credit will credit to your account.
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MANUAL GUIDELINE SINGLE SMS

Select single SMS under Broadcast box.

BROADCAST

SMS

» Single SMS

» Group SMS

» Manage Schedule s

PHONEBOOK

Group Phonebook

» Add New Group

» Add Contact

» View Contact
Personal Phonebook
» Manage Contact

ACCOUNT INFORMATION

» Profile

- Step 1: Insert all recipients mobile numbers -
ile No: Note: All numbers must be in international

mobile number format.

eg.

60127654321 - Malaysia
6512345676 - Singapore
628161315495 - Indonesia

Insert up to 2000 mobile NUMBers only.

*One mobile number per line

For excel and notepad kindly copy and paste
in the box,
Step 2: Select language and insert message
Language: ¥ English ) Chinese ( Big5 ) [ Long SMS

* Note: Please use chinese character input software to inseri chinese characiers inio message

» User Account
» Top Up
» Reporting Nessae

[ Log Out ]

Step 1 you need to fill in all the number that you would to broadcast SMS. Follow as instruction

given on right page as per above.

SMS Message Characters Limits:
English - 144 Chars

Chinese - 85 Chars

Long SMS- 692 Chars

Char Limit: 0/ 144 Chars | 0 Words

a) For telephone number must in international mobile number format.

e.g.
60127654321 - Malaysia
6512345678 - Singapore
628161315495 — Indonesia

b) Insert up to 2000 number only. (One mobile number per line)
c) Fordatafrom excel or notepad must copy and paste in the box.

d) Example as per below:

Step 1: Insert all recipients mobile numbers

iMobile No: 601110237367
60126306016
60176170664
60123557380
60176283897
60163224361
60189467006

MNote: All numbers must be in international

maobile number format.

ag.
60127654321 - Malaysia
6512345673 - Singapore
628161315495 - Indonesia

Insert up to 2000 mebile numbers onky.

*One mobile number per line

For excel and notepad kindly copy and paste

in the box.

4




3. Step 2 you need to select language and insert SMS
a) You need select language.
b) You need insert message to be broadcast.

c) SMS character and limit
SMS Message Characters Limits:
English - 144 Chars
Chinese - 55 Chars
Long SMS- 692 Chars
**All symbol as: [] {} ~\|* will count as 2 characters

d) * Note: Please use Chinese character input software to insert Chinese characters into
message

e) On bottom right side you check the character limit that you have you used.
f) Example as per below image:

Step 2: Select language and insert message

Language: ) Engiish [Z) Chinese ( Big5 ) (2] Long SMS

* Mote: Please use chinese character input software to insert chingse characters into message

Wessage: |HarleySpa: Nikmati diskaun 0% utk SMS Message Characters Limits:
pakej ke2 & Free utk ke3 Uniuk
makiumat lanjut sila hubungi cik English - 144 Chars
harley di talian 01110237367 i
#happ iha‘“l-mz‘[e““g‘j;,_‘a Chinese - 55 Chars

Long SMS- 692 Chars

Char Limit: 143 / 144 Chars | 21 Words

g) Once you have done insert message you need click preview button at bottom of page

Char Limit: 143 / 144 Chars | 21 Words

[

% ‘I:'E‘re

@




h) Once you click preview, confirmation SMS will pop-up. You need to check the SMS first if
everything okay.

i)  You need click send button at bottom page to send SMS.

Single SMS Confirmation

Maobile MNo: 601110237367 -
60126306016
60176179664
60123557380 £
60176283887 o
Message: M3IBLAST HarleySpa: Nikmati

diskaun 50% utk pakej ke2 & Free
utk ke3 untuk maklumat lanjut sila
hubungi cik harley di talian
01110237367 #happyharleyspa

Send this message now?

e (=

j)  Once you click send the pop-up will show as per below:

]
Thank You

Your message is successiully sent

Total no. send is 7 on 13-03-2020 at 12:14 am.
Message sent out is

M3BLAST HarleySpa: MNikmati
diskaun 58% utk pakej ke2 & Free
utk ke3 untuk maklumat lanjut
sila hubungi cik harley di talian
81118237367 #happyharleyspa

Note: Header : * For new client header M3Blast will appear in SMS, this is to cater incase client SMS content which have word
that related to international branding, e.g. : Facebook, WhatsApp.

* Telco company will add extra charge or suspend M3tech short code if they found out has international
branding in content.

* As precaution M3tech place default header (M3BLAST) as an indicator that SMS content is using local
branding.

* |If client insist for remove the default header. Please email to m3blast@xoxtech.com.my to disable the default

header.



mailto:m3blast@m3tech.com.my

Broadcast Process: * All SMS that been schedule will delay within 30 minutes for monitoring purpose.
* This is to ensure that all on client SMS content is clean.
* Client can request to whitelisted (allowed) if they want the broadcast to be release once scheduled.
* Client need to request via email at m3blast@xoxtech.com.my
* T&C apply.

MANUAL GUIDELINE GROQUP SMS

1. Select add new group under box phonebook.

PHONEBOOK

Group Phonebook

» Add New Group m
» Add Contact

» View Contact

Personal Phonebook

» Manage Contact

2. You need to fill up the detail to create your new group.

- Create your new group

Group Name: |
Group || Add
Description:

- Group details

Group Name Group Descripiion Delete

3. Once done fill up just click button add next to box group description

- Create your new group

Group Name: frial |
Group dummy || Add |
Description:

Group details

Group Name Group Description Delete

4. Once you click add group detail will appear on Group Details column
Group details '
Group Name Group Description Delete

trial dummy Delete
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5. Clicks add contact under phonebook box.

PHONEBOOK

Group Phonebook

» Add New Group
» Add Contact

» View Contact
Personal Phonebook

» Manage Contact

6. Foradd contact if less than 5 number you can fill up directly under insert contact. Follow as

below step.

N

Step 1: Select your group

Group Name: [ trial ) trialvar1 O trial var 2

Insert Contact Upload Contact

Step 2: Insert the contact details

# First Name Last Mame Company

Maobile No

Email

7. If contact number more than 5 contacts. You can upload the data.

a) Click on upload contact.

b) You can download sample data on right side.

c) Fillin the detail as per request.

d) Currently support to process 2000 contact details within a single file. For additional
contact please upload a new file.

e) All numbers must be in international mobile number format.

f)  We only support files with *.xls, csv and txt format.

g) Sample as per below.

First name Last Name Company Mobile

‘hafyz XOX Tech
|fatahul XOX Tech
shah XOX Tech
|adilah XOX Tech

diana XOX Tech

601110237367
60126306016
60176179664
60123557380
60176283897

Email

Var.1l

Var.2




h) Once you have done update the excel file. Kindly choose file and click send.

Insert Contact Upload Contact

- Step 2: Upload Contact File

Choose File | No file chosen

i) Once you have done select your group and upload contact file. You can view the contact
detail under selection view contact.

PHONEBOOK

Group Phonebook

» Add New Group

» Add Contact

» View Contact '
Personal Phoneboo

» Manage Contact

j) Select group name and click view.

Manage Grolp Contact

Step 1: Select your group

Group Name: | [Pls Select Group] v || View || Empty Group
L B [Pls Select Group] [

- Step 2: Enal up Name: -

| trial var 1

- trial var 2 il

k) You can edit or delete contact at below page.

TG, 1811 £9U0. (RSl LIS, JTU CIEUILS. EADIY Ul £0-TE0-EVE1 | LUY UL |

Step 1: Select your group
Group Name: trial v ||| Ermpty Group
Step 2: Edit the contact details, Group Name:
aapp

# First Name Last Name Company Mobile No Emal  Var1 Var2 Update  Delete
i etz | | XOX Tech | +6011102373} | ||| Update | | Delete
2 | fatanul | | XOXTech | [+6012630601| || Update | | Delete
3 |lshan | | XOX Tech +6017617966| |1 |[update || Delete
4 |[acian | | XOX Tech | +6012355738| || || Update | | Delete
5 | ldiana | | XOX Tech | +6017628338| | ] || Update | | Delete
6 | hatigan | | XOX Tech | [+6016322436] | 1 |[update || Delete
7| [ahmadal | | XOX Tech | +6018946700] | 1 |[update || Delete
g | J J | J | ] [ Update | | Delete

Total Record Count:8

Page 1/1




I)  You may multiple delete contact or selected contact by tick the box on the right contact
details and click delete on bottom of page.

Step 2: Edit the contact details, Group Name:

q4dpp
# First Name Last Name Company Mobile No Email Var. 1 Var. 2 Update Delete O
1 |hatigah | | [XOXTech | [+B018322438] | 5524 | [a00 | m
2 diana | | (xoxTech | 6017628388 | 5523 | [325 | O
3 |adilah | | [XOXTech | [+6012385738] | 5564 | (235 | [Update | O
4 |shah | | [xOXTech | [+8017617968] | 2528 | [123 | O
5 [fatahul | | [xOXTech | [+8012630601 | 8584 | [283 | O
g [nafyz | | [xOXTech | [+B0111023731) | 8845 | 274 | [Update | O
Delete 2. Click here
Total Record Count:6
Page 1
8. To use Group SMS, Select Group SMS under Broadcast box.
BEROADCAST
SMS
» Single SMS
» Group SMS
» Manage Schedule SMS
9. Step1you need to select or add new group
e ) T S S T T
Step 1: Select group or create new group
Group: | Pls Select Group *] Add New Group
I Fls Select Group
Step 2: - message
| AanmAne I Fnnlish | ] rmhinees f Bins 1 1] | oo Sas

10. Step 2 you need to select language and insert SMS
a) You need select language.
b) You need insert message to be broadcast.

c) SMS character and limit
SMS Message Characters Limits:
English - 144 Chars
Chinese - 55 Chars
Long SMS- 692 Chars




d)

f)

g)

h)

j)

**All symbol as: [] {} ~ \|* will count as 2 characters

* Note: Please use Chinese character input software to insert Chinese characters into
message

On bottom right side you check the character limit that you have you used.

For Variable message is one message including different detail.

For example: Your new instalment for loan acct ending XXX (VAR1) is RMX, XXX (VAR2).
A Letter will reach you in next few days.

For variable message you need to click variable 1 and variable 2 (depend on detail you
need to share).

For Variable message input you can update from contact list on column Var 1. And Var
2.

Variable message you may choose either one variable input or two variable input.
Example as per below image is sample for variable message:

Step 2: Select language and insert message

Language: ) English LI Chinese ({ Big5 ) ) Long SMS

* Note: Please use chinese character input software to insert chinese characters info message

Message: testing : Your new instalment for Personalize Message:

loan acct ending <VAR1=is
RM<VAR2=>| A Letter will reach you ¥ \ariable 1

in next few days.
) variable 2

Eg. Hello, <Friend Name=_ Are you free to
watch movie on <date=.

SMS Message Characters Limits:

English - 144 Chars

Chinese - 55 Chars

Long SMS- 692 Chars

Char Limit: 113 / 144 Chars | 21 ‘Words

Step 3: Select the date and time to broadcast

Broadcast | Immediate v

Date & Time: E“




k) For Group SMS you are allowed to broadcast either Immediate or schedule. For
schedule you can select date and time as per below. Once you already select date and
time broadcast you need click preview button at bottom of page.

i 'é'tep_ﬁt Select the date and time to broadcast

Broadcast: | Immediate v |

Date & Time: E”

April 2020 3
ooEDEEE
1 2z 3 4

Step 3: Select the date and timeto, ® | & |7 | & | 2 | 10| T
| Broadeast: | Schedule vl 42 |43 | 14|15 |16 | 17 | 18

| Date & Time: | il 19|20 |21 |22 |23 |24 | 25

f26|27|28|29| 30

1013 [ AM v |

D)) & 2005 3-THZE2473, &




I)  Once you click preview, confirmation SMS will pop-up. You need to check the SMS first if
everything okay.
m) You need click send button at bottom page to send SMS.

Confirmation

Group SMS Confirmation

Group: trial |

Broadcast Immediate |

Schedule:

Message: Your new instalment for loan acct
ending =VAR1= is RM=VARZ= A
Letter will reach you in next few
days.

Send this message now?

n) Once you click send the pop-up will show as per below:

Hello, harley2308. Credits: 1,785 credits

Thank You

Your message is successiully sent
Total no. send is 6 on 16-04-2020 at 10:50 am.
IMessage sent out is
M3 Testing : Your new instalment for loan acct ending =\VaR1= is
RM=VARZ= A Lefter will reach you in next few days.

o) Forschedule broadcast you able to manage/ edit the SMS detail
p) First you need to select Manage Schedule SMS under Broadcast box.

IS, 1l Iy £ I00. m LTEUID. Byl 8 F LITUID. CAPHY Uals. UU=RLI -£Ue |

BROADCAST
Set Date Uszar Message Broadcast Date Edit |Delete
SMS
: Group & Time
» Single SMS
» Group SMS -04- 3:50:35 pm ftrial testing manage  120-04-2020 04:00:00 pm Edit | =
» Manage Schedule SMS Click here B Dmadue!
guideline}




g) You can view the entire schedule SMS that you has been schedule.
r) You can manage the SMS by click edit button as per below.

=z [y}
Set Date User lessage Broadcast Date Edit [Delete
Eroup & Time
20-04-2020 03:50:35 pm trial  |testing manage  |20-04-2020 04:00:00 pm Edit | =
schedule (manual -

guideline) {%‘% ot g

¥
el T %&A

s) Once you click edit button, there a pop-up that you able to edit your message, date and
time.
t) If you have any changes you may click update at the bottom of the box.

Hello, hariey.s SUs. m Lredins: 1,

Set Date User Message Broadcast Date

Group & Time

Ry Cdit Schedule SMS

testing manage schedule (manual
guideling)

Text Lengih:

Date & Time:

u) Once schedule SMS has been broadcast it will clear from Manage Schedule SMS.




MANUAL GUIDELINE REPORTING

a. Select Reporting under box Accounting Information.

ACCOUNT INFORMATION

» Profile
» User Account
» Top Up

.» RE‘[E:I.OF[i!'Ig” m .

[ Log Out ]

b. Once you click on reporting :
a. Select User ID
b. Type Of Message (SMS)
c. Select reporting by date & time on column date & time or by month

Reporting

Select User id

User ID: All User v | Type Of SMS v
Message

Date & Time: | 16-04-2020 ] [~ Submit |

Select By Month: | April v| (2000 v [ Submit |

d. If you choose by date just a small calendar icon on column date and time. Then select
date click done and click submit.

Date & Time: | 16-04-2020
" Reporting |
- Select User id
User ID: harley22308 - | Type OT SMS
Message
Date & Time: I_1 S5-04-2020 =] | w
Select By Monih: = April 2020 ") e
- | Su Mo Tu wwe Th Fr sa

2| a| a

9 10| 11

12| 13| 14 16| 17| 18

1
8
16

19| 20| 21 || 22| 23|| 24| 25
29

30

Click




e. If you choose by month you need select month and year. Then click submit.

- Select Userld

| User ID: All User v Type Of SM3 v

Message

| Date & Time: [16-04-2020 = s

| Select By Mot [April (2020 7| " Submit | m
L January

February
March
May

June

July
August
September
COctober
MNovembear
December

-

f.  Once click submit, your entire broadcast list will appear. You can download the report to
excel.
g. Justclick at bottom of page Download Excel.

- SMS Listing -
aapp

= Dlate Sender MMessages SMS Credit Status = Remark
Type Charge

1 18-04-Z020 10:51:14 +E0 163224361 M2 Testing : Your new instalment for English 1 =
loan scct ending 5524 is RM300. &
Letter will reach you in next few days.

i

2 15-04-2020 10:51:14 +A0 178253397 M3 Testing : Your new instalment for English 1 =3
loan scctending 56232 iz RM325. &
Letter will reach you in next few days.

P

| '3 | 18-D4-2020 10:51:14 +80123557380 M3 Testing : “Your new instalment for English 1 =
loan scct ending 5564 i RM225. &
Letter will reach you in next few days.

P

| 4 1804020105114 | +60176170684 | M2 Testing : Your new instsiment for English 1 B
loan acet ending 2528 is RM123. &
Letter will reach you in next few days.

P

| & 16-04-202010:51:14 | +50125308018 | M3 Testing : Your new instalment for English i s
loan scct ending 2624 is RM263. A
Letter will reach you in nexdt few days.

P

G 18-D4-2020 10:51:14 | +601110237357 | M3 Testing : Your new instalment for English 1 s
loan scet ending 2845 is RM274. &
Letter will reach you in nexdt few days.

| “
| Total Record Count@

| R e m
| Page :111




h. Once download all data will be in excel.
i. Report downloaded will show all broadcast report for that date or that month selected.
Example as per below:

Broadcast_Heport_(2020-04-01_To_Z2020-04-30)
L Date Sender Message SMS Credit Stat |HRema
1 20201832 BO1ZE3080106 Mew Product Caming Cut From Erglish 1 s
|30isplay! Check this out
https: Wbit, 2 JPEFRS
2| Wdf202018:. 32 60122137332 Mew Product Coming COut From English 1 5
|30isplay! Check this out
| https: Wbit w2 JPEFRS
3 TM202018: 32 BOE5224561 Mew Product Coming Cut From English 1 =]
[30izplay! Check this aut
hittps: Nbit w2 JPEFPS
4| Sdi202010:40 BO122137332 | TESTING FROM m3blast [harlew2308] 1 English 1 =
replace header -vES 10.39am
5 820201040 BO12630601E | TESTIMG FROM m3blast [harlew2308] 1 English 1 k=1
replace header -vES 10.392m
G 16-0d4-2020 BIE32245361 M3 Testing : “'our new instalment for | English 1 =]
10:51:14 lzan acct ending 2524 iz RM300, &
Letter will reach wou in next few days.
T 16-0d4-2020 EOFEZE3837 M3 Testing: ¥'our new instalment for | English 1 s
10:51:14 loan acct ending 5523 iz RM325. &
Letter will reach vouin nest few davs,
5] 16-04-2020 B0123557380 M3 Testing: *v'our new instalment for | English 1 5
10:51:14 loan acct ending 5564 iz BMZ35. 4
Letter will reach vouin nest few daus.
3 16-0d4-2020 E017ET7IEED M3 Testing: ¥our new instalment Far | English 1 =]
10:51:14 loan acct ending 2528 is RM123. A
Letter will reach vouin nest few daus,
101 18-04-2020 BO26306016 M3 Testing : “'our new instalment for | English 1 =]
10:51:14 lzan acct ending 5554 iz RM263. &
Letter will reach wou in next few days.
il 16-0d4-2020 BO0Z3T3ET M3 Testing: 'our new instalment for | English 1 s
10:51:14 loan acct ending 5845 iz RM27d. &
Letter will reach vouin nest few davs,




PERSONAL SMS BROADCAST

1. This features only valid for Business and Corporate Package.
2. First you need to select Personal SMS on Broadcast Box.

BROADCAST

SMS

» Single SMS

» Group SMS

» Manage ScheduleSMS
» Personal SMS Click

» Broadcast (With Var)

3. Then add phone number

..: - T

Step 1: Insert all recipients mobile numbers
Select No | Add Phone | Click

a5e

Add New Phone Book Record

Insert Na
Insart Mobile M

Confirm aie  BEet

5. Once you click confirm. PhoneBook Record has been added will appear.

Add New Phone Book Record

Insert Name{gEr
Ity e e 1110237367

PhoneBook record has been added.

Confirm | Reset




6. Step 1. You to select the phone number that you wish to broadcast. This only allowed one
number per broadcast.

= [—————]
Personal SN

Step 1: Insert all recipients mobile numbers

Select No o1 || Add Phone |

Step 2: Selchall

P 001110237367

Language: I E
Shah

* Note: Please u ters into message

+601761793664

7. Step 2. Once you have select the mobile then you need to insert message. And click preview.

—
v

Step 1: Insert all recipients mobile numbers
Select No [+601110237367 || Add Phone |

Step 2: Select language and insert message
Language: ™ English [ Chinese ( Big5) [ Long SMS

* Mote: Please use chinese character input sofiware to inseri chinese characters inio message

Message: iitesting trial for manual guideline m3 SMS Message Characters Limits:

|blasy
English - 144 Chars
Chinese - 55 Chars

Long SMS- 692 Chars

Char Limit: 43 / 144 Chars | 7 Words

8. Once you click on preview. Confirmation box will appear once you confirm the SMS and number
you need to click on send.

Single SMS Confirmation
Mobile No +601110237367

Message: M3IBLAST testing frial for manual
quideline m3bblast




Once you click send the pop-up will show as per below:

o ===
Thank You
Your message is successfully sent.
Total no. send is 1 on 22-04-2020 at 12:51 am
Message sent out is
M3BLAST testing trisl for manual
guideline m3bblast




BROADCAST (WITH VAR)

1. This features only valid for Business and Corporate Package.
2. First you need to select Broadcast (with Var) on Broadcast Box.

BROADCAST

SMS

» Single SMS

Group SMS

» Manage Schedule SMS

» Personal SM5S

Broadcast (With Var) m

3. Step 1you need upload file name
a) For upload file name you need to click Upload File on Step 2 next to File Name.

£

=

Step 2: Select the file name(.csv) with the recipient's contact number

File Name: | [Please Select File Name] ¥ | Upload Fit

b) You need to download the sample file for your reference.

Upload the excel file (.csv) with the recipient's contact number

File Name: | Choose File | Mo file chosen Download sample file m

*Upload processing time will depend on the file size

and lines input files.

c) Sample download will appear as per below.
A 8 1 e |
60163224361 hatigah RM 120.20
60176283897 diana  RM 5689.92
60123557380 adilah RM 200.00
60176179664 shah  RM 1550.00
60126306016 Tatahul RM 40.00
601110237367 hafyz  RM 300.00
60189467006 Ahmad RM 250.00

++ Column (A) MUST phone number for broadcast

4




«+ Column (B) is Variable 1

+*» Column (C) is Variable 2

+* Variable message depend on your broadcast text.
« File name are allowed to use once.

d) Once you done fill up the detail. You need to choose file on file name side and click send

Upload the excel file (.csv) with the recipient's contact number

File || dlick1 | Choose File | o file chosen Download sample file

*Upload processing time will depend on the file size

and lines input files.

4. Step 2. insert SMS in message box
a) You need insert message to be broadcast.

b) SMS character and limit

SMS Message Characters Limits:
English - 144 Chars
**All symbol as: [] {} ~\|* will count as 2 characters

c) For variable message you need to click variable 1 and variable 2 (depend on detail you
need to share).

d) Variable message you may choose depend on your input.

- Step 1: Insert message with the variables®

Message: testing trial: Hi Mr./Ms. <\MAR1> your Personalize Message:
balance bill is <\ARZ2>= need o pay
before end of month. #variable 1
i variable 2

Eg. Hello, =Friend Name:=_ Are you free to
watch movie on <date=.
SME Message Characters Limits:

English - 144 Chars

Char Limit: 93 / 144 Chars | 18 Words

5. Step 3. You need to select file name.

Step 2: Select the file name(.csv) with the recipient's contact number

File Name: | [Please Select File Name] ¥ Upload File
[Fleasze Select File Name]

sample.csv




6. Once you choose File Name to use for Broadcast you need click preview.

Step 2: Select the file name{.csv) with the recipient’s contact number
File Mame:

Upload File

7. Once you click on preview. Confirmation box will appear once you confirm the SMS and number
you need to click on send.

‘Confirmation
- Broadcast (with var)

| File Name

sample.csv |

| Message: M3BLAST testing (m3blast gudeling)
: Hi Mr./Ms. =\VAR 1= your balance
bill is =VAR2= need to pay before
31/04/2020

8. Once you click send the pop-up will show as per below:

Thank You

Your message is successiully sent to broadcast que.
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PRESET MERSAGE

1. This features only valid on Corporate Package.
Preset messages are a convenient way of sending quick messages to a predefined group of

people.
3. First you need to select Create Template on Broadcast Box.

BROADCAST

SMS

» Single SMS

» Group SMS

» .Manage Schedule SMS
» Personal SMS

» Broadcast (With Var)
Preset Message

» Create Template

» Manage Template

» Broadcast Message

4. Step 1. You need to insert message either with variable or without.
5. Step 2. Keyin name in box Message Name then click save.

™ Create Preset
- Step 1: Insert message with the variables
Message; | (Trial M2Blasty Hi Mrihs <WART= Personalize Massage:
your balance bill is <VAR2=_ You il
need pay before 30/04/2020. [l \ariable 1

i variable 2

Eg. Hello, <Friend Name=, Are you free to
waich movie on =date=.

SMS Message Characters Limits:

English - 144 Chars

Char Limit: 94 / 144 Chars | 12 Words

Step 3: Key in name of this message

Massage Name: |testing | |

=




6. Once you have saved the message. You able to manage the manage/edit the message.by click
Manage Template on Broadcast box.

BEROADCAST

SMS

» Single SMS

» Group SMS

» Manage Schedule SMS

» Personal SMS

» Broadcast (With Var)
Preset Message

» Create Template

» Manage Template Click

» Broadcast Message

7. To edit message you need click on edit column, for delete just click (X) symbol on delete column.

Mo, Message Name Message Edit Delete
1 testing (Trial M3Blast): Hi Mr/Ms. your balance bill is . Youneed  Edit X|
pay before 30M42020.
2 ftest (Trial M3Blast): Hi MriMs. how are you? Edit x|
3 trial (Trial M3Blast). Hithis is trial message Edit X

8. For edit once you click edit button, there a pop-up will show as per below. Once you complete
edit your message you need click update.

Edit Schedule SMS

(Trial M3Blast): Hi Mr.iMs. <VAR1=
your balance bill is =WAR2>. You
need pay before 30/04/2020.

94 [ 144 Chars | 18 Words

Click Cancel




9. For Broadcast you need click on Broadcast Message under Broadcast Box.

BEROADCAST

SMS

» Single SMS

» Group SMS

» Manage Schedule SMS
» Personal SMS

» Broadcast (With Var)
Preset Message

» Create Template

» Manage Template

» Broadcast Message

10. Step 1 you need upload file name
e) For upload file name you need to click Upload File on Step 2 next to File Name.

Step 2: Select the file name(.csv) with the recipient's contact number -

File Name: | [Please Select File Name] ¥ | Upload Fit

f)  You need to download the sample file for your reference.

- Upload the excel file (.csv) with the recipient's contact number

File Nams: | Choose File | No file chosen Download sample file m
[

*Upload processing time will depend on the file size

and lines input files.

g) Sample download will appear as per below.

A | 8 | e |
60163224361 hatigah RM 120.20
60176283897 diana  RM 5689.92
60123557380 adilah  RM 200.00
60176179664 shah  RM 1550.00
60126306016 fatahul RM 40.00

601110237367 hafyz  RM 300.00
60189467006 Ahmad RM 250.00




++ Column (A) MUST phone number for broadcast
+*» Column (B) is Variable 1

% Column (C) is Variable 2

+» Variable message depend on your broadcast text.
+¢+ File name are allowed to use once.

h) Once you done fill up the detail. You need to choose file on file name side and click send

Upload the excel file (.csv) with the recipient's contact number

File Name: | Choose File | No file chosen Download sample file
i
*Upload processing time will depend on the file size

and lines input files,

11. Once you update contact go back to broadcast message.
12. Step 1. You need select Message name. Depend on message that would to be send.

Step 1: Select the Preset Message

Message Name: | [Please Select Message] ¥
[Please Select Message]

Message:

trial

English - 144 Chars (including variable
length)

Char Limit: 0/ 144 Chars | 0 Words




13. Once you have chosen message name, message will appear in message box.

Preset Message

- Step 1: Select the Preset Message -

Message Name: | testing |

Message: (Trial M3Blast): Hi Mr./Ms.<\VAR 1=
your balance bill is <VAR2>. You
need pay before 30/04/2020.

English - 144 Chars (including variable
length)

Char Limit: 94 [ 144 Chars | 18 Words

14. Step 2. Select file name that you want to broadcast.

_S;_tép 2: Select the file name_('.csﬂ"wﬁ-liutll_'le reci_pierif"s contact number

File Name: [Please Select File Name] v Upload File
| [Please Select File Name]

sample csv

sample 2.cav
sample 3.cev

15. Once you choose file name. You need to click send.

- Step 2: Select the file name(.csv) with the recipient's contact number

Filz Name: | sample csv v | Upload File

16. Once you hit send button. There a message will pop-up as per below.

WL  Your message has been sent to gue
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